Pharmacy Barriers to Receiving Buprenorphine Among

Patients Receiving Addiction Treatment Through Telehealth
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RESULTS

e About a third of respondents (n=192) reported having to go without buprenorphine due to a pharmacy issue in the previous 12 months,
with 47 respondents affected for 7 days or more. Approximately a quarter of all respondents (n=165) reported having problems filling
their buprenorphine prescription in the previous 12 months.

There were no significant differences in the experience of buprenorphine fill problems among respondents by rurality.

BACKGROUND

e Approximately 5 million adults in the United States met
diagnostic criteria for opioid use disorder (OUD) in 2023 (1).

e Buprenorphine is a first-line medication for opioid use disorder,
yet many individuals face barriers to filling buprenorphine
prescriptions. Barriers include inadequate medication
stocking, stigma from pharmacists, and, for telehealth
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e We calculated means and frequencies and used t-tests and
chi-squared tests to compare experiences between rural and
non-rural patients.

CONCLUSIONS

e Challenges filling buprenorphine prescriptions are prevalent among patients residing in rural and non-rural areas receiving treatment
for OUD through telehealth. In future research, adjusted models could be used to examine patient factors associated with pharmacy
issues filling buprenorphine.

Policy and practice changes are needed to expand buprenorphine access, including improving buprenorphine ordering processes,
setting minimum stock requirements, and educating pharmacists about telehealth OUD care.
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