
During the COVID-19 pandemic, children may not have received 

optimum dental care and lacked regular dental visits and 

preventive treatment, which probably led to an increase in the 

severity of dental conditions.

The results of this study showed that emergency dental visits 

steadily increased as patients returned for dental care. The study 

had limitations, such as examining the data of in-office 

emergency dental visits only that did not result in hospital 

admissions and the fact that the majority of the population 

studied was healthy.
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Six- to 10-year-old children were the most frequently seen 

group for an emergency dental visit (40 percent). The 

majority had public insurance. Delta Dental was the most 

common payment source (47 percent). Diseases of pulp 

and periapical tissues accounted for the highest proportion 

of emergency visits (55 percent) and extractions were the 

most common treatment performed (54 percent).
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A retrospective electronic chart review was conducted for 

dental emergency visits between 2020 and 2023 at the 

University of Detroit Mercy School of Dentistry, Detroit, 

Mich., USA. The data set included the patients’ 

demographics, insurance type, reason(s) for the dental 

emergency visit and the provider’s diagnosis and treatment 

provided.

The COVID-19 pandemic generally affected the delivery of 

health care, including dental care. Dental visits were mostly 

restricted to emergency care only. However, little is known 

about the impact of the COVID-19 pandemic on oral health 

and the dental visits of children in urban settings where 

minority populations are treated. The purposes of this study 

were to describe the demographics of patients younger 

than 18 years of age who sought dental emergency visits 

during the COVID-19 pandemic, the treatment provided, 

the patients’ payment sources and the impact of the 

pandemic on oral health.
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